RIGHT2BUY PTY LTD
WEBSITE TERMS AND CONDITIONS OF USE

1. Definitions

In these Terms and Conditions:

Associated Party means any spouse, partner, family member, trust, company, SMSF, nominee,
representative or related entity connected with a Purchaser or Successful Purchaser.

Onboarding Party means any vendor, agent, agency, representative or person who onboards a
property onto the Right2Buy platform.

Platform means the Right2Buy website, systems, software, applications and associated services.
Purchaser means any person who purchases, accesses, downloads or obtains a Report through
the Platform.

Report means any building inspection report, timber pest report, strata report or other report made
available through the Platform.

Successful Purchaser means any person or entity that exchanges contracts to acquire a property
for which a Report was obtained through the Platform.

2. Acceptance of Terms

By accessing, using, purchasing, downloading or otherwise obtaining a Report, onboarding a
property, making payment, creating an account or using the Platform, you agree to be bound by
these Terms and Conditions.

Electronic acceptance including tick-box acceptance, payment, report access, report download,
onboarding and continued use of the Platform constitutes a legally binding agreement.

3. Platform Services

Right2Buy Pty Ltd operates as a technology, administration, report distribution and report resale
platform.

Reports made available through the Platform may be prepared by independent third-party service
providers.

Reports remain subject to all exclusions, disclaimers, limitations and qualifications contained within:
(a) the Report;

(b) any inspection agreement;

(c) any third-party inspection agreement.

4. Third Party Services

Right2Buy Pty Ltd does not perform inspections unless expressly stated.

Right2Buy Pty Ltd accepts no responsibility for the content of Reports, inspection findings,
recommendations, opinions or conclusions prepared by independent third-party service providers.
Any decision to purchase, sell or otherwise deal with property remains solely the responsibility of
the user.

5. Registration to use the Services

(a) In order to access the Website and Services, you are required to register for an account through
the Website checkout process (Account).




(b) As part of the registration process and as part of your continued use of the Website and
Services, you are required to provide personal

information including:

i) Full Name;

i) Email Address;

(iii) Telephone Number; and
(iv) Mailing Address.

(c) You warrant that all information provided to Right2Buy Pty Ltd is accurate, complete and up to
date.

(
(

(d) You agree to promptly update any information that becomes inaccurate, incomplete or outdated.

(e) Once registration is completed, you become a registered user of the Website (Member) and
agree to be bound by these Terms and

Conditions.

(f) The email address and contact details provided by you may be used by Right2Buy Pty Ltd for the
delivery of notices, invoices, fee demands,

account communications, legal notices and other communications relating to the Website and
Services.

(g) You may not use the Website or Services and may not accept these Terms and Conditions if:
(i) you are not of legal age to form a binding contract with Right2Buy Pty Ltd; or

(i) you are prohibited from receiving the Services under the laws of Australia or any other
applicable jurisdiction.

6. No Reliance

Users acknowledge that they have entered into these Terms and Conditions based upon their own
enquiries and investigations.

Users acknowledge that they have had the opportunity to obtain independent legal, financial and
professional advice before accepting these

Terms and Conditions.

No representation, promise, warranty or statement shall be binding unless expressly incorporated
into these Terms and Conditions.

7. Website Use

Users must not:

a) use the Platform for unlawful purposes;

b) interfere with the operation of the Platform;
provide false or misleading information;

d

e) use bots, crawlers, scraping software or automated tools;

gain unauthorised access to systems or data;

(
(b)
(c)
(d)
(e)
(f) interfere with payment, fee collection or enforcement processes.

8. Fees and Payment

All fees published by Right2Buy Pty Ltd form part of these Terms and Conditions.
The fee schedule applicable at the time of the transaction shall apply.

All fees are payable in Australian Dollars and include GST unless otherwise stated.

Where any payment is declined, dishonoured, reversed or remains unpaid, the user remains liable

for all amounts due.

9. Onboarding Services




The Onboarding Party acknowledges that any initial onboarding fee paid constitutes a partial
payment only.

The balance of any onboarding fee becomes due and payable where:

a) the property remains unsold for ninety (90) days;

b) the property is withdrawn from sale;

c
d

e) the property is transferred to another agent and Right2Buy services are no longer utilised;

the vendor cancels the listing;

(
(b)
(c)
(d) the onboarding party cancels the service;

(e)

(f) the marketing strategy materially changes such that Right2Buy services are no longer utilised.
The Onboarding Party remains liable for onboarding fees notwithstanding any change of agent,
ownership structure or method of sale.

10. Successful Purchaser Fees

Successful Purchaser Fees become due and payable upon exchange of contracts relating to the
property.

Where a Purchaser, spouse, partner, family member, trust, company, nominee, representative or
Associated Party directly or indirectly acquires,

contracts to acquire, obtains an interest in, controls or otherwise benefits from the acquisition of a
property, the Successful Purchaser Fee

remains payable.

The Purchaser, Successful Purchaser and Associated Parties may be jointly and severally liable for
payment of the Successful Purchaser Fee.

11. Report Licensing

Reports are licensed to the Purchaser only.

No ownership rights are transferred.

Unless authorised in writing by Right2Buy Pty Ltd, Reports must not be:

a) reproduced;

b) published,;

c
d

e) resold;

uploaded;

(
(b)
(c)
(d) distributed;

(e)

(f) commercially exploited.

12. Professional Adviser Sharing
Reports may only be disclosed to:
(a) solicitors;

(b) conveyancers;

(c) mortgage brokers;
(d) lenders;

(e) accountants;

(f) valuers;

(g) insurers;

for the sole purpose of obtaining advice relating to the property transaction.

No recipient obtains ownership rights, redistribution rights or reliance rights.




13. Intellectual Property

All Platform content including text, graphics, loges, software, databases, systems and reports
remain the intellectual property of Right2Buy Pty Ltd or the relevant rights holder.

All rights are reserved.

14. Anti-Scraping and Data Harvesting

Users must not scrape, harvest, copy, aggregate or create databases using Platform content.
Unauthorised use may result in suspension of access and legal action.

15. Chargebacks and Payment Disputes

A Purchaser must not initiate a chargeback, payment reversal or payment dispute where Reports,
services or access have been supplied.

Any chargeback initiated contrary to these Terms and Conditions constitutes a debt payable to
Right2Buy Pty Ltd

The user remains liable for the original amount together with administration fees, recovery costs,
enforcement costs and legal costs.

16. Evidence of Acceptance and Supply

The Purchaser agrees that records maintained by Right2Buy Pty Ltd constitute prima facie
evidence of acceptance, supply and liability.

Such records may include:

a) IP addresses;

b) timestamps;

c
d
e) SMS records;

f) access logs;

payment records;
email records;

)
)
)
)

(
(
(
(
(
(
(g) download logs;

(h) audit records.

17. Anti-Circumvention

Users must not avoid, circumvent or interfere with the operation of any fee payable under these
Terms and Conditions.

Where Right2Buy Pty Ltd reasonably believes a transaction has been structured through an
Associated Party for the purpose of avoiding payment of a fee, Right2Buy Pty Ltd may treat the
transaction as having been completed by the original Purchaser.

The substance of a transaction shall prevail over its form when determining whether a fee is
payable.

18. Recovery of Outstanding Amounts

Where any amount remains unpaid, Right2Buy Pty Ltd may:
(a) commence debt recovery action;

(b) refer the debt to a collection agency;

(c) engage solicitors;

(d) commence legal proceedings.

The user shall be liable for all reasonable recovery costs including legal costs, debt collection fees,




court filing fees, tracing fees, process server fees, enforcement costs and administrative recovery
costs.

19. Privacy

Users consent to the collection, storage, use and disclosure of personal information for:
(a) service delivery;

(b) payment processing;

(c) fraud prevention;

(d) debt recovery;

(e) customer support;

(f) legal compliance;

(g) enforcement of these Terms and Conditions.

Use of personal information is also governed by the Right2Buy Privacy Policy.

20. Indemnity

Users indemnify and keep indemnified Right2Buy Pty Ltd from and against all losses, liabilities,
claims, costs and expenses arising from:

a) breach of these Terms and Conditions;

b) misuse of the Platform;

¢) misuse of Reports;

(
(b)
(c)
(d) unauthorised distribution of Reports;
(e) chargebacks;

(f) fee avoidance.

21. Limitation of Liability

To the maximum extent permitted by law, Right2Buy Pty Ltd excludes liability arising directly or
indirectly from:

(a) any Report;

(b) any inspection;

(c) any third-party service provider;

(d) any recommendation or opinion contained within a Report;

(e) any decision made in reliance upon a Report.

Nothing in these Terms excludes rights that cannot lawfully be excluded under Australian
Consumer Law.

22. Website Availability

Right2Buy Pty Ltd may modify, suspend, restrict or discontinue any part of the Platform or Services
at any time.

Right2Buy Pty Ltd does not guarantee uninterrupted access to the Platform.

23. Competitor Restrictions

Persons or entities operating competing businesses must not use the Platform, Reports or Website
content for commercial intelligence, benchmarking, replication or competitive purposes.

24. Electronic Communications

Users consent to receiving notices, invoices, demands and communications electronically.

Communications sent by email, SMS or Platform notification are deemed received when

transmitted to the contact details provided by the user.
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25. Governing Law

These Terms and Conditions are governed by the laws of New South Wales, Australia.

The parties submit to the exclusive jurisdiction of the Courts of New South Wales.

26. General

These Terms and Conditions, together with any fee schedule, privacy policy, report disclaimer,
inspection agreement and third-party inspection agreement, constitute the entire agreement
between the parties.

If any provision is found to be invalid or unenforceable, the remaining provisions shall continue in
full force and effect.

Any provision relating to fees, recovery rights, chargebacks, report licensing, intellectual property

rights, indemnities and limitations of liability survive termination of these Terms and Conditions.

Important Information

» Successful Purchaser Fees become payable upon exchange of contracts.

» The Unsuccessful Vendor Fee remains payable by the Onboarding Party in the circumstances
specified in these Terms.

 Reports are licensed to the purchaser only and may not be redistributed without consent.

» Chargebacks, fee avoidance and unpaid amounts remain recoverable.

» Recovery, enforcement and legal costs will be claimed on unpaid amounts.

« Electronic acceptance, including tick-box acceptance, report downloads, report access,
onboarding and payment constitutes a legally binding

agreement.
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